2025 CASEWORKER TO JEREMY CORBYN MP 
Constituency of Islington North

This position will commence as soon as the applicant is available and has been security cleared by the parliamentary authorities.

In responding to constituents’ enquiries (via email, letter, telephone, and advice sessions) the applicant will be guided by the Senior Caseworker.  Frequent contact with constituents requires a good telephone manner, discretion and confidentiality; a cheerful disposition is of course invaluable. 

The applicant will liaise with local organisations, as well as central and local government bodies.

Hours of work: 37.5 per week, Monday-Friday, with occasional exception
Probation period of 3 months
Salary: £28,200-£30,000, depending on experience 
Place of Work:  Constituency Office, London, N7

Two references are required and will be taken up before any firm offer of employment is made.

Job description, person specification and application form can be downloaded from the website: Jeremy Corbyn MP from Tuesday (evening) 20/05/2025 and must be emailed to Corbynj@parliament.uk

Closing date for completed forms: midnight (Sun) 01/06/2025
Applicants chosen for interview will be notified by email 
Interview date: (Wed) 04/06/2025   
Those shortlisted will be interviewed a 2nd time on (Fri) 06/06/2025


PLEASE NOTE:  A high volume of applications is anticipated so there will be no feedback to candidates who have not been selected for interview. 

The successful candidate will be required to complete a security check form which complies with the Baseline Personnel Security Standard.  


PERSON SPECIFICATION:
 
Job Title: 		Caseworker for Jeremy Corbyn MP
Location: 		Constituency office, Islington North, London
Salary: 		£28,000-£30,000, depending on experience

Job details: 
Hours:  37.5 hours per week (negotiable) Mon – Fri, with occasional exception 
To commence as soon after selection as possible

Responsibilities: Under the guidance of the senior Caseworker, the candidate will:
· Assess casework coming in via post, email, telephone and advice sessions
· Research, draft, and generate responses to constituents and to appropriate bodies or government departments on a wide variety of policy issues (eg Home Office, Islington Council, Jobcentre Plus) within the required deadline
· File work in the shared filing system 
· Retain records and information confidentially and in line with the Data Protection Act
· Attend and assist MP on local visits as and when required
· Attend and assist MP at advice sessions

Skills required and experience
· Professional with a good sense of responsibility 
· Sympathetic to socialist principles
· Very good people skills (notably, empathetic and non-judgmental)
· Very good writing and communication skills.
· Discreet, with a good understanding of confidentiality issues
· Pragmatic, good at problem solving
· Good time management skills, ability to work to tight deadlines
· Committed to equal opportunities 
· Good IT/Database skills 
· Interest in current affairs 
· Strong organisational skills
· Ability to work as part of a relatively small team

Desirable
· Previous casework experience including experience of working with vulnerable people
· Knowledge and experience working with “Caseworker” software,
· Understanding of the role of an MP, Central and Local Government structures, and the voluntary sector
· Knowledge of the London borough of Islington
· A cheerful disposition with excellent telephone manner.

Application form, as well as a CV to be returned by midnight, Sun’, 01/06/2025 to Corbynj@parliament.uk
(please include in the subject heading: “Caseworker Position”
All applicants will be notified by email as to whether they have been shortlisted for interview or not.  Due to the high volume of expected applications, no feedback will be given to unsuccessful candidates at first interview.
CASEWORKER FOR JEREMY CORBYN MP – APPLICATION FORM

APPLICANTS MUST COMPLETE AND RETURN AN APPLICATION FORM TO: 
Corbynj@parliament.uk by midnight, Sun, 01/06/2025 
Please include in the subject heading of your email  “Caseworker Position”
Initial INTERVIEWS TO BE HELD:  Wed 04/06/2025
SHORTLISTED CANDIDATES to be INTERVIEWED: Friday 06/06/2025.  

The interview will include a written exercise. 

*********

Name:	

Address:

Phone & Email:  


PLEASE PROVIDE DETAILS OF TWO REFEREES, ONE OF WHOM SHOULD BE YOUR PRESENT OR MOST RECENT EMPLOYER.  References will only be requested if the applicant is successful. 

FIRST REFEREE:

Name & position: 

Address: 

Phone & email: 

SECOND REFEREE:

Name & position: 

Address: 

Phone & email: 






1. EDUCATION AND TRAINING

Please list qualifications gained, and any courses taken. 









2. EMPLOYMENT HISTORY

Please list your employers, starting with the most recent.

Employer                                            Dates                                      Job title

						                    






3. COMMUNITY, VOLUNTARY OR POLITICAL INVOLVEMENT

Please give brief details of any involvement in community activities, as well as any voluntary experience (please continue on one separate sheet only if necessary).







4.  OTHER RELEVANT SKILLS AND EXPERIENCE

Please set out as briefly as possible (one page maximum) how you feel your experience and abilities fit the person specification.  Please give concrete examples.

5. 
CASEWORK EXPERIENCE 

Please outline two examples of casework you have managed. The following points must be included in your response. 

i. What outcomes were achieved?

ii. Describe the key legislation and policy that was relevant to the case?

iii.  What barriers did you come up against whilst assisting the constituent or service user?

iv. What Government and/or Local Authority policy would you change to overcome the barriers? 











